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Funnel Plot of Standard Error by Fisher's Z
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Funnel Plot of Standard Error by Fisher's Z
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Relationship between Organizational
Citizenship Behavior, Organizational
Commitment, and Organizational Justice:
A Study Integrating Meta-analysis and
Structural Equation Modeling

YN-CHe CHEN, Jing-Hene HUANG

ABSTRACT

Organizational citizenship behavior, organizational commitment, and organizational justice exert a positive
effect on organizations, improving their performance and employee productivity. In this study, meta-analysis and
structural equation modeling were applied to verify organizational citizenship behavior, organizational
commitment, and organizational justice from theoretical and structural perspectives. This study consisted of two
stages. In the first stage, meta-analysis was employed to establish a 3 x 3 correlation matrix for the correlation
between pairs of variables, whereas in the second stage, structural equation modeling was performed to verify
the fit of the proposed theoretical model. Data analysis revealed a harmonic mean of 2726, and the homogeneity
of pairs of variables all attained statistical significance, with organizational citizenship behavior and
organizational commitment attaining an effect size of 0.606; that of organizational citizenship behavior and
organizational justice was 0.522; and that of organizational commitment and organizational justice was 0.635.
All variables were highly correlated. Bootstrapping was performed to test the mediating effect of organizational
justice. The 95% confidence interval did not include 0, and the total effect size of organizational citizenship
behavior on organizational commitment was the sum of the direct effect and indirect effect, suggesting that
organizational justice mediated the relationship between organizational citizenship behavior and organizational
commitment. Therefore, the proposed theoretical model was supported. Finally, empirical evidence and practical
suggestions are presented based on the findings of this study.

Keywords: organizational citizenship behavior, organizational commitment, and
organizational justice, meta-analysis, structural equation modeling
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