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KRN BEEXASFERRAHRESE
T EEEZFEEREEREARREKRAF
-Usigh EBEE2R.0 A6

FBE - BRERE - RES - (EIRE - BT

Wk H3H - 1094 11 5 18 H 5 55— EIE * 109 12 5 25 [
PEZTIE : 1104 01 7 08 H)

HE

AT R PRET B N E A BRI N R G EERA T - DSBS R (E
Ay 7 =VEITRIEHE - 12 2018 £ 4 A 13 HE 30 H GERE) ISR A BE T &
BB FRAR A (B » dalE] 228 (06 - ARUEIER 82. 6% - EFIREE 34T - ERkln /i
HEFTHT > R R EVASRAEE SORARIN T - ERBSR A RIN 7 > A EDAHE (KOFER
AL ~ W ER - KER) ~ 55 T 2B G - S8R G - ML eft) - ]
SEIRGE CAAETE - HEREREEHS) RIS G AT RS HEGAAREE - (R85
PRI B S B A P DA R A NSRRI BRI EE B AR SR (o 2R B e B e P T A 25 o

Tl RyE AR AR R AR o MR SRR AR -

ek g T M GA > fEME T E S MLER > LR TS
=355
E'gﬂﬂ:ﬂ

¥t &H [ (Corporate Social Responsibility » CSR) 2T FHE <& H
HIsRE 2 — » CSR (Rfab R EENEENT R » THERELLE EA
HUEHREER (Stockholders) &35 » IRFREFTAIVHIERI{% A (Stakeholders)
HBE - RFEAEBEER CSR - (RIFEATN ~ JMIFIZER G ARIEL - IR
—{EKEREAVIRE - FE—(EhEEEE ST A - FEE CSR
bR A ERGRAB TN > taEEE CSR AHM TR IERFE » WA AE
VA~ 55 T 2Bl (G - IR RE - BIR M E Atm (SEEEHE A > 2019) -

T B TR SRR RSN E I OHE - B S SR ERGEE R
R SR RABEHEEEI (L - S ABEEHEEN SRR CEREE) -
REG  BITREEHEHELEE ) (TR > SEERRAEBEEHLETNI(E - BIARE
EHERMERIE B FTAREREEHEAMEET -



64 WEERFTR > -2 23529 AF@110£ 91

ORI B (B (GRS 2018) DA HAUE i SR B FE i ( 81
WfeFA > 2017) Z - CSR NEL(FIREZZHEINZH - AR
FRELH T B (RO A AR EAIIT Ry - BB TAVRIRE - (R i e a e -
BATEATAERE - BRI RS (Nikolaou & Evangelinos, 2008) -

1BIEEERE CSR NMEREFHH G R - HAEET AN - HRZEAGER
RERIE N EERmnY T - &OB B ESEB RS 2002 A Bde MR (e &
HERER - BER Rt &S ER - (e R &R HERAER
& (ZEHARE > 2009) o K THEEENN 2006 A SRR - S HA BB
BRI KA R 2R G B EARE SRR A E
ERIAVFIE > EFRH BRI RR (R A MEUS /& Z [ErY P AR
FIERHA - BA] DRSS A TSR ik %R (BERE A -2013) - &
AERIEETE CSR SRS AR A BHMER AN - ETBRZ K ERERE
A E 2015 Yk 48 9% H 42 ( Sustainable Development Goals > SDGs )
Hy 17 TEEFE (Goals) Kz 169 JEANIE HE (Targets) - i~ 2017 4 11 F3AmFk
Bl "AEREERREE )  BURHEEBBUT R CSR AUMIZAEL S
=

FEERAVEINSIMESSTER T S TR RS F E B B BN (SRR ZHY
HE - DIEAHERIEHEIT S - A -2 xEb#(T CSR k& - BAEH
o FIFH CSR Hiis & ~ Ikt R R AB R EE CSR 2 /A8 CSR 22
SEPARATHBISURR 2 (SRATSE ~ T35 > 2016 5 5305 ~ #5578 » 2017
RA ~ EIRE > 2017 ¢ BREZE ~ 22T > 2015 5 [RffRE ~ LRI R E
2017 ; ZXEHEEF A > 2019) - WIFEHRASEUHT RRSE - RanESE « BEE
5o (ERBERREE SRR SRR D - A RSB R S (R AR = B 2
Hit CSR HYEL » BUE CSR iR ERAE 1T RAVE » VASUEA TS
PSRRI E R AR AR AR IR - DU B A SR AR N T

&\- X Rk 2] 68

— EEHEERE

CSR & B ALIMERYRES - LEAEAEAE - MR — i e
QR S IRV AR (H E - 1895 4> 5SS —ASSEt Er ek tHIAI Tt L -
SR G EERTRAZEF - 27 Small Albion f5H T MME(EZ A IIHERE - 7L
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AN ZEWIERZ Ry AR E(E ) (B - 2009) - SRS EEAFEZAA
Andrew Carnegie > 1899 F42HY - DIZEE KB RIF RIS T 2E &
EEARES CEERr{E - 2007 ) - 1920 % 1930 FHAM] » EEMEEHES
Thorstein Bunde Veblen EAHIFE&BMELREEY, T BV E B ) T55 > 4B
G5 [FEEFETIVER - BRI =KL

(—) %—PFEE (1930-40 & ):

FEERE RS AR T BN R B RIE g R EEL T
B EHmbbo KSR Berle S8 R b SEEE G - (R EEE R AR AT
FHIN > DZERE R R SR BEERE - Dodd 325\ T2 3k Eh @ iR B A ThAE
HIAERT RS - TR AEIKCERERNIHE CH AT  HEFEEARNEE
I - Z5E1% Berle HER 7 JeRiHYGmE: - BAy TSR E RN E - B
BG [RERSEE e S R EREE - R B EH AN (28 4%
2010 ; [HtH%F > 2005 ; &= rfE > 2007 ) -

(Z) 5 ZF&E (1950-60 £ ):

RIEFRIGRSTES] T TR BT - R R EERETHY A A AR
B R F RS RS RN R AR LS L G (EIRAE - 1953 4F
Howard Bowen 5 A\ Y1+ & T AEE 72 R A\ Z5RH 1 & B EEAIEE B AT
RRAMET AR ESEIHAFIYFRR - IEERT (4 T AME TR ES - 4
EiE R T R R, (GHERE - 2009) - SEE SRS HAEAR A (i
HifE (1952-1960 £ ) #FEEMAFZEREGAL - REMENTES SR
EIEENE ISR (S - 2005) -

(=) B=PEE2 (1970 & ):

1971 4 » £ R4 ¢ 72 ( Committee for Economic Development > CED )
ik (PESEAHB T & BE) - Ho ey IFRERIE T & A TR - R
FARIEE g R (T 2011) - 1984 4 » Edward Freeman i (E
MEE T © Fl|ZafHRER & 75,4 ) (Strategic Management :A Stakerholdfer Approach ) »
fEHMIZAERA B R RE S B —(HAHS HARVE B B8 28— (M4 E R H H
iy A (HtHAE > 2005) © H7t 90 FRAEE 2B L - — ML ASELE
HERARESESL - TREAR ) S BIEREENREHENAR  AEEH
ZLZER Rttt SR AL EER - At g Rt M REH & & (HHE
g0 2005) o SERFEERAVITFEEORES - tHERVEEBEAN ST IS E
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j- GEREFEREFEER

[ B e =

1 o8

10304 | AABEMe | o e pmsmem AR -

BT : WA R AR b T

1940 4 MDodd | 2. AFIAUSBIERIT S BT « MEEE f AR

(R -
Howard BRTEANEEEDT > F " OEEgET ) RS
1950 4 Bowen | BB

o | e | LA SRR AEI
L900LE | SURERIR | 5 oo st o0 0 AR -

EEEORSRE | BEAELEEENVTR > ARRAEREEEEE
f#&(CED) | -

FESME | 1970 4% R
caward | 1 g 2 e -
2 S HIR T F R A -

CSR WESEREAT—HYE - U7 N e SR (ERYEE e bR
ST [E YRR AL > 40 Carroll VUJs JCHE miRAY ~ Jamali Yy 3+2 BEmit A% -
Wi QR R A P Gt AN T I R A

1971 > ERR LK e ( Committee for Economic Development CED )
HAR CPEEAHBIHEEE) - SR eET S TR =(EmE - B
WIESMER = (EELOE > AR MNE 7371 R (e ZEEOR BT - RN (8
TELNHTEEEERNGE S R EE > B RE O BB

( Concentric Circles Model ) - 1979 4£ » Carroll 2 7 —{E =4EARHES: » D3¢
B - AEMEGEE - EEEEEE ) R ESEHEE R ERER
B AERME - BEEENAEAHAESRT - BT 1991 4 - Carroll 2
A E R R S E S - FFF IR R - OB =T - JAFREE - E
EEE - REAHRESE PR EE RSEN ST - @ E Carroll T
JE B EHER] (Carroll » 1991) -

2003 4 » Schwartz 1 Carroll 58 U@ sw i+t & 2 A HE
19 > LB R —EMH A BB - BT T 5y - 480K - 46
TS diank - SOBELEE - (OBBLETE - AUABLETE - KOF B aAEERE T
&5y » XNt g EE = g (Schwartz » 1991) - Jamali HIJj> 2007 4F
R T REE BT 3+2 A KRR RafilE R E T (BET
EEEME - BERM) HABEHTEEE (BHAENRIBMEERE - BRAE
EEEMEE(E) (Jamali > 2007) -
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7. = CSR L4 H-310W % fr 42

R ] B Smi A fethE HH

1AEEOREE

EEMEREROE | RELOEERER | 20RO ERES TS EERY
A &(CED) e

SHHIRAH EELE

1971 &

1R
2 EEEE
3IEEEE
4 HEET

1991 &£ | PUfEZaE ms Y Carroll

2.4EME

3.4EE

4 LOBIE TR

5. 40K AT

6. & AHEE

7 EORBLE A BLETE

Schwartz

2003 4 | kTt ERE=/ER 1 Carroll

LoafMEaEET
s 1 ot A EORET ~ AEET - HEHET
2007 4 fj FEERRI 342 ] i 2. EBEN G AL
h HHRERRIS R - BEHAEHZE
=WET

HATR IR &E M AR BT TR A RIS 0 2 ST
#E > 40 - GRI #EHI (GRI Standards ) ~ F5E] {2452 41¢H (OECD ) ~ SA8000 -
ISO fZ4E (14000 ~ 26000) -~ AA fZ4E Z.%1] ( AccounyAbility 1000) -~ ERfZ%
TAH&Z 025 TREAE (ILO) %5 - BEZABPEAERIIE R0 - HE PR AR (E
FARYE GRI | 2017 FE2EKAT 250 KAYMBZECLLH B AM & E(THE
MEHFH 75%RZEEEH GRIZEA o MHERHEMAER] - GRI BAF# F2H -
ERGBIR S Y EE &M - SRS [ SE PR s BT A » B SERE IR S
{iG - GRI B T2t S H RSN - thdkBH T 58 BEAVARTE ~ 25 T~ BRIR ~ Hh &4
DURAERAE PR A RS B4R # - Thoh > LB ARSI B S0
o (BIERER 5 BUEG I PR F i aE W 2 AL -

MERGBRMEMEEEER Bl BB e n E & AR BUNF
WA EK N s R AN ERZRE T B S P AR FET
FEFCRARRES - BEMBEIEM BT GRI MR AL AESE
#R AR o

— - NEREBRA

1984 FHF - Freeman f£” Strategic Management: A Stakeholder Approach”
TRt T FIER(R AR, (stakeholder theory) » HEIRFERIAAEE
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o B A F A e 2 A A B (6] A\ BB - Freeman i fRH ] 2 fHBE A E R By

TEE A H AR AT RE R AT RE 2 HLAt A AV RERR (AL - A
EHENERAARSET - BiFE - BE - A1 TRER - (e - BRE
7 FEHEA (Huang » 2005) - Fottler 2 A (1989) fEHE&HeZ MERIAA A 7>
Fo =0 F—RNEAIERI A « RSN E P A REaE - 55
RIEESER T B R AIERIGA - IeERESA N ~ SNZRIVIhRE - 55
R ECHA RN 55 = R M BRI (A FEETHER A T ARV 20
IR ~ RBh# > B R HARATIS: F A N H A SR SE - DU A& (E AT
EAEBNTE ~ tHiE - e~ BUT -

Savage A (1991) HEAERAMER " —{EABLER HAe s EH4H
SN EUERATEEAG EELA | o NG > AU RA (A A] LUE S B REBER 85 SR
ORI - M0 B 232 4 4% - Davis #1 Thompson (1994) 3¢/ (M
ERS S HAERIA NI E R MR BN (GRS VIR ESRR SRR R
FKEELLE B H LS TR RS B Ry e A R A RE R AV FRKO MU B -

BETEIEH - ARV BRI ERR AT EMHIET] (power) ~ &
JEME (legitimacy ) fezidft (urgency) SE={ER(F - JREIFIERI R AGERRA
B FERAYHIAL ~ BETTELTEL - WO EAVICRE A IR E TR - DU
R AR B e MIET R AYS DI EAR I EA2E (Huang » 2005) - Fassin it 2008
FOFEER > FIZRIA AR EE S LBRE  — (8 A\ TTRE G R [E
AFIERRERE - DUMBE MR MR BT RERER EEF A T -

ERER AT R BRI - 2RI SR S 2 AR AR A = EE
BRE  HRAgEEE EAVEEA (FAE% > 2011) - Flammer ZEA (2017)
WHFERR Ry S AE B S R ERYHER) - A GE B TR TIRER - §27T
B THYSERIRGIRE S SR PRy & BRI B & TR RIS E R 8 T
ESEE - Glavas A (2016) WFedUr - RITE A THIRIERERESETH 2
TEERRRIAE S RIS WG EER (4 - (St S B HEIMNBRIHE
B AARE > HNMHE TIGEATE - HRHEMAAACREL HE
» MBI HAAER R A - WEFIERA A AT ANERNZL - ETH
AES] - EHEHETEREH AR KELEFERNTE (MER © 2020) -
HEFe AT 2 - Bk B (H2EE bt Rt U iR R G T ERE
B - DURTBAE SRRV ATRENE - N AR TR B e B N B A F R A E L
HERMEEZ AT -
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= - NERABRAEEECTEE

P RE - BT CSR BRI F R A\ (R SEHIREE BT
Fo > ARy N FITAAF IR

(—) BEATZEE

CSR JEEIABN A ERIAERE - (e =B AHA F 8 (h A/ B4R
& ML EEE R - FI0E TESRES - BRI - AEHATRER
B BOEENEL  BARER SRS - BIERVREGRY  ER
FRAHIRRIE ~ B NBRCREY SR ERRARRRE » DA B & B (AT
e > AFEVEHEBRIRIRE (B ~ Mo0EZ - e 5 2016) - 5 » BREHEEA
pgetett > 2 G BEPN R EARIIBER » AW AT B DR BRI B
EHAEREERAR > SLaiHy CSR 2BLRESEIIR A R A & RS - #5Y
AN RIT R > MR T RE & RS & ke B (BOHE ~ 514K - 5R
g > 2015) o

(Z) REETREREER

TRPKZ (2007) BIBHZRESIR - B EE EIRIR RSB A EE M -
TR SERE N B S A RIFIVIZ S - 08 - ol (8 - B2 E1(2018)
HERERR  REHEEEHN AR SEEECE CEERERTEER
RESTA AR 2ETD S - BIALRRIRGSEAIREE - ERie 5 aE sk Ol gg & F Y
el - ERNEE TROSEEIIELR » DUCETMRITE - ([RFERE AR (AR
FERTEARESE « EiARE - ZEFR (2014) AIRLE » R B B1EEE TR
P ARG N 5S> N HAEH ErVEiE b T e bR oo 5 HIEREnV & &
AT DRTH B ER S - SRS E A (2012) AU AR - SREES TN
EREMIIREE - BB EIPSA BN - Du, Bhattacharya (2010) &
Korschun, Bhattacharya (2014) #5t#UR > (bEFEE S E(TATHER) R bEE
JRHVEES T RASCE Y SERREL - Eccles % A (2013) IHSEfEHER I EE
AN B TAES) - MiRmEEER SRR -

RE Bl r] USR] » NEZAMEEENME - HEERPETEESE - &
ERET T KR OHE BT LT RIFN AT S R (83 -
T gEESE 0 2012 ; Stuebs & Sun, 2010) -~ FEEE(E{E (Hong & Kacperczyk,
2009) -~ FETFDFEMEE S R E TS /) (Fombrun, Gardberg, & Sever,
2000) -
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(=) EEANERGRALRREREME

EERANEERERERTIER > BE IR ERERETELE
HERIFIMT By SRS A 2R B 2 IE AR R R » B SR (2R AT R i S
BliZE ~ D795 > 2016) o IEAN  SERRIT R G EEEIRT N E & H AL hEA TR
[ HEGAOEREE BN EEREMECEEE  GiIE P H AR
EHE CRECEFEN - 2017) - BESE AL > FIERG A GEELE R
RN FIET RS RAEAR (&5 ~ FCez ~ e © 2016) - B&hen
T T RAFHY CSR FIE A B RGeS EVER (BoTgk - 2017) -

(M) RAEFENESEN

PERNEABARENER S - A R OEREESENETE T
B LA EE CSR (F /5, FEi ek DR Rl A A B B AT ( Darus et al.,
2015) - EMBKEESE CSR JHENR DV M HEBUFHIATIRE R » SRS
B (RS > 2017) © EERREEE G R TR > o] RS N B Z R 5
A (0 BT BRAG - RS BB SR RN by MEF E R A

(40 - A% ~ fERERS ~ )E N B AFEIRIEREZL - MG U - R -
PEEBLHGE N Z Btk (55 ~ FISCRZ ~ MAElh  2016) - &k/RBhH (2014) JREE
RSP E S BN - Bt E PR ER - Hh el
B (e - BN SRA IR R AR A AT R B SR S G5 - Y
BIFERIEEHR > FRER R AR EE AT ERRA > MEF LIRS
NEEPRERESP S IS EEEN A FNEEER . BAFEGHEERE
BEZHEHAFRERIAZETRFE R (FERE > 2013) -

fSEE T TR R R St & B (fIA0 - BE A THYRFEH
Za)  GHEENANTAEEIERFZE (EHEE > 2015) - 2 (2011)
HIBSEEDS B T AT ETT 2 G RSB E A S BRI
[ (% > (RS TS B TR SIRBCRHIE T A EE SRy ~ BRI AT

HIHSAFHIIERTT R - Valentine (2008) F AWTSEHE I BAFHILE RS
AL AR B THEA] » MHETT B TA IR - MERFEA (2020) Wi5E/REE
B AR EEEREHE TAE D IR E - ST ERRREN A FE
[FARRAI A ARE AN ERIERE > Wal BRI BRI RS &R 5 )
SAREES BT fES B TAET] - R ERSFEREDREER - B8 TH R
HYRESRIE - EVA BRI A SR EA -
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HHIE AR > 2 B TERAEMEEE - B TR MERERIE -
& B THYAHSEFETE S (Grant & Sonnentag, 2010) ~ T{FRiEHES - (Terjesen
& Singh, 2008) - (%% TIER A& = AR (George, Jones, &
Sharbrough, 2012) - 3 H AR [BIE&/A F] -

(R) ®K5IAZT

1R EE CSR BEARUHET RSP R ARG BFAA ~ BTt A TR
TG HERF s FHESBIRENR (RGE ~ 1518 > 2017) - (h3EE#E CSR #E
TEFHEARIE R (R ARG - T SRR AN & - L SEAERIE CSR AR
BURHEF - EE BRI AR - A aefi i L - 22355 ARt 2019
FOIFRT > RS R IRE S Ll B S ARG TE -+
B2 & e HAERT B PSR BGESHIE AerE (F8%E > 2019) -

2R HARC A R R A S A S M B R AR R - it S (R 3
R R - N Ry (SR e B & plaT 2 AR > 055 T TR M T
BES5H - BRFEE - IR S A TRk - 1888 CSR IsEny
SRR AR AT LR TSR AR L SR - Ao LR A A AR R S SR
I~ Bl REE - OGNSR ORI AL ~ SRS EE R
SR EEIRE IR ~ W [(BF5 A Bl EE AR A% (CSRone > 2018) -

TR IR S B TR B R A B 2 R i R Y - B eim S 2 A
FRAGAE ZELBIEAR - NIBE G DIAEH E85810 CSR i - Rl
e B ~ B fre - (e P B E I AL 2 F LA R ZEFE
DURARSEHEE B » FEtACE RN AR AW (84 > 2011) -

ERTEA=]:p

RyyEsR (B BiAE FEEE A %1 T CSR i E B ez 37 » 8T CSR
TR RERF R ARTE IR R R BHVRBCR - ERAERIA AL CSR EJei#hfT
AYRSRART R ARHREH S B E 2R Rk @CER TR G ErY
IRREERE - AIHZEEAYE -

— PRETRREENE A E R R AT R L E A RO RN T ZREE
e

= iR E SR N R R AN (R G B SO RIA T 2B E
e

\
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= FRREIEE I EEAY CSR U R T B -
R AE

— - ARHEZ

ABHZE Fofl 72 (cross-sectional study ) - DU ZE 887 2 N EIFI 8
A (BL) fFRHFTES - 2018 424 H 13 HZ 30 H (:EiFE) i - £%
FA{EF A 77 X387 CSR MG ER (AARGIE T MG ) » L5 276
G » HFREAER A S - HENTRES  ReANMEE 228 (7 > AR
[ Fy 82.6% ©

—~WERIEA

DIERAMEEREE > MEHENE L EZBNEFER G A5
FE TR~ TEREEE ~ TrbEd B T RRHRIA ) BEfT CSR HVRBEIERERE
L H I 41 > BERFE NSRRI 2 157k (Likert scale) - 73R
TEEEH AR E B W > o AR TIEEARE ) AR 1o~ TARE ) €
F2y V&, AFR3y TEBE, T4 TIEERIE, RES T

FHR AT TR AR R A S N BRI B (N b FE s R EAESRET st
GRS FORARA T Z BT R EGRIRE 5 B R R A R i a
HYPRIE B A EAVRE RS PRI AR DL B eI 2 B2 T DL Carroll(1991)
VU B AR R B - EERTER ORI Ry A mDAHE ~ 25 T R ~ IR IR
i e A R TR R R 6 RE T &K, - 8 RE T BREEIA )
197 " i BL 8 R TR L  EMT M 8 T AENEE | 10/ T 5
Tk, - 88 THREMAE ) 8 TR, 7T E T HELE
HARMEH > e EIR= -
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2z KBZEHFEHER 2P

LRI FERAT R FERAT
LE8BE 4 YL
2. TN 5.5k
3P ET = IR (65K EEY
4. ENs 75 R R Y R S
— ~ NEGH
5. EEFT 8 (L e R R
6. AN FEBER 1 EEE N (R 24
7 S AR B 2 THEEIER
8.45 1 H e B A 3.EZFERL
155 R % 4 B RS
/g~ BEE MRS
BB 5. S B TS
L2 E 6. IR TS
4 PR H 7B
5.% (LB E e 8. B E L BE
T BT AR :
6. IR 1. [ e s aag
7ET 2B
8.5530 Blsa I 558 3. EpE s
9 [REETE ) 4. E M E
i AR
10.JF (E B HEF] 5. A\ fEEto
1.8 6.fL fER e
= - IREORE 28R
" 7B R T
.7

(—) RIBEENE

ENGPMSESEIDIPNE Tt S B L N R

E R ke Kz

ﬁ%?@ﬁﬁ%h’mﬁ%iﬁ%&%ﬁhﬁ’% EH BT B ~
EK%% $@& STEERIREIR I - ERER SRR BB R i
TR EETEENERE ZEE  (RIEHREAVESR B TEAET

%%Z@E»%gmgwgﬁg(Qanmmwmmwcw>%o%o

KRB R HL o WA S % - SRAEAR S 7 HEeN B
HETTHTH] - HE5158 7 30 (s > DA Cronbach a (REEA(EE 2 i =
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5 5 ] — T 5 BB 2 P90 — B0 - ST Cronbach’ o (8177
0.93-0.96 » AT AH— St » ELUA BUFATIISTE -

(Z) EREBES R

AWTFEEUE &R - A EE B RS A REEE - DL SPSS for Windows
20.0 IREREAETHRGHE TR T o (BRI ST IR R A2 2 AT 1S
12 BEAER 5344 (principle components analysis ) {5 SR
HORA A S S AR T AR R RN - B

h-aHRER

AFAREEIA 228 17 > NEHIERE G A B SR EEE K
SIMTA0FRIY - LU T B RS0 B P B R PASZ R R 0 150 B E Ry LE R T A
FREEE TR - NEFIERE R AR L LA R (77.9% ) K5y T2l
B R (76.9%) RS > IRt E A (74.9%) ~ BEREE (73.1%) ~ &
a5 EH (72.6%) -

B P IHIT MG A SR RS BMILAZR 2 B A P A

FEREE g8y R FUERRE E L | BEEERET
NELEH 29.05 5.44 72.6% 5
BT 22 Bl 38.46 6.95 76.9% 2
IR IR 29.25 6.07 73.1% 4
BAE 31.18 6.07 77.9% 1
(AR 26.23 4.95 74.9% 3

ARSBEARN TRIEEE P > FEAFDAEREmE - B SR R
NBERT =R AL (78.1%) ~ tHE&BARENE (77.3%) ~ 4K
TR (76.9% ) - BEVERYEHY B A FREUR (66.7%) DURIRIEE S (67.1%) -
FE55 T2 = BARR s - DASTIERA (A (83.5%) ~ WSk &g (80.8%) -
%t LB E (80.5% ) Kypl =B RREAE T B E L RER]

(69.4%) ~ BT (71.6%) HYBEEHEIK - FEIRBEOREERIE - PEIFIERIRA
HNIRIROREENARTEAE (75.8% ) ~ BE5/K R B ZEY) (75.6% ) ~ HF (73.5%)
ARNTREERSS - BEERHIARE T /AT SN (71.0%) UL
(71.4%) - fEREZHELRREI - Al =B AR T R BT RRAE T (81.2%) -
EHEREAL (79.6%) -~ milRcESERS (78.4%) » HHMTIHEFUR (74.1%) Bl
KR HIERE B2 2 (76.3% ) AYRBERYR - FEAL G At - SR BEE T
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Jeatd (79.2%) ~ tLEEEHF (77.9%) ~ BUFRERE (76.2%) RyPEiRHERHE
Al = AAVARAT > FEARERFS (71.0%) ReftiEpgttErat(s (71.6%) AR

EREIE - BRI -

BT P IIE MG AR e R R TS MLARR A B Sy 4

RERAT g | R | BUEREEESE | BIEREEYET
—~ AEDEH
BRER 3.85 0.95 76.9% 3
[asp =R A 3.90 0.90 78.1% 1
PREEE 3.36 0.94 67.1% 7
R&EE 3.64 0.88 72.8% 4
SFAT Ry 3.53 0.86 70.6% 6
AFEBER 3.33 0.92 66.7% 8
e LR 3.86 0.86 77.3% 2
&t E B AG Rs 3.58 0.86 71.6% 5
— o BT ERG
5 IR A 4.18 0.87 83.5% 1
AR A 3.94 0.84 78.9% 6
WL et 4.04 0.79 80.8% 2
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Developing Corporate Social
Responsibility Strategies for Medical
Institution: A Medical Center in South

Taiwan

SHu-CHuaN WANG, Li-Fel PAN, EN-CHi LIANG, Jenn-Huel RENN,
Fun-Ju CHEN ™

ABSTRACT

Objectives: Corporate social responsibility (CSR) can promote company-internal customer’s relationships
and develop corporate operation sustainability. Our study will discuss CSR decision- making factors what
internal customers pay attention to. Then appropriate decision thinking can be produced by providing CSR
priority factors to case hospital.

Methods: This is a cross-sectional study. We used a convenient sampling to conduct a questionnaire survey
during the period from April 13 to 30, 2018 for internal customers including papers and online survey. Total 228
questionnaires were recovered, and the effective rate was 82.6%. The questionnaire focused on corporate
governance, labor safety, environmental protection, customer rights and social welfare dimensions. We used
principle components analysis to analyze and search essential decision-making and decision-making factors.

Results: The result shows that 75% of internal customers are concerned about CSR, especially for customer
rights (77.9%) and labor safety relationships (76.9%). Customer rights consists emergency medical capability,
patient privacy and elderly medical service. Labor safety consists employer-employee relations, occupational
safety and health, diversified service and equal opportunity. Internal customers emphasize social welfare
(0.2063), corporate governance (0.2016) and labor safety relationship (0.2012). Among overall decision-making
factors, corporate governance (economic performance, market standing, anti-corruption and procurement
practice) and labor safety relationships (occupational safety health, labor relations and employer-employee
relations) are significant. The importance of social welfare dimension is not prominent.

Conclusions: Precise CSR strategy can promote health and attain corporate sustainability and development.
Corporate governance and labor safety are the most priorities for company. Besides company operations and
performance, they should also establish a friendly workplace environment, provide internal customers with
high-quality welfare and regularly training; Furthermore, promoting physical and mental health of employees
and corporate operation sustainability.

Keywords: Corporate Social Responsibility, Internal Customers, Degree of Concern,
Determinant Factor
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