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A Study of Constructing Corporate
Information Ethics Indicators

Yea-Ru CHUANG, Cria-Hui TSENG, Jvun-Jy HU *

ABSTRACT

The purpose of this study was to construct indicators of measuring corporate fulfillment of information
ethics in Taiwan through reviewing related literatures and interviewing corporate executives and academic
scholars to establish the structure of indicators. The indicators were organized into four categories, namely,
corporate executives’ cognition and supports in information ethics, information ethics policy, control
mechanism on information ethics, and information ethics education.

Delphi method and Analytic Hierarchy Process (AHP) were employed to collect and analyze data in this
study. The 13 panelists represented both academic scholars who have specialized in the field of information
ethics and corporate executives who are responsible for information ethics policies. Three rounds of Delphi
questionnaire surveys were first conducted to evaluate the adequacy of indicators. Based on results of Delphi
surveys, indicators were categorized into four purpose levels, 13 basis levels and 60 measuring items. Then,
the Analytic Hierarchy Process was used to calculate weights of the indicators at both purpose and basis levels.

Finally, a reliable and valid tool for evaluating corporate practice on the information ethics was presented
based on the findings of the study.

Keywords: information ethics, corporate information ethics, indicators of information ethics
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