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(0.2980.4150.510) | 0.397
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The Application of Fuzzy Synthetic Decision to the
Human Resource Management

Tsuen-Ho HSU* anD TRouNG-SHINE YANG**

*Department of Business Administration, Kaohsiung Polytechnic Institute

**Graduate School of Management Science, Kaohsiung Polytechnic Institute

ABSTRACT

In choosing the human resource to meet the development of the enterprise, many
factors should be taken into consideration. Also, the evaluator will face the fuzzy
information evaluation environment. The purpose of this study is to combine the
triangular fuzzy numbers with Tsukamoto method to develop a new method, Fuzzy
Synthetic Decision(FSD) , to solve the fuzzy decision problems of the human resourse
management. The FSD contains two parts. One is about how to bulild the triangular fuzzy
numbers; the other is about the calcuation of the synthetic evaluation. We also present the
algorithm to illustrate the operation process of FSD. In the end we use Department of
Business Administration, Kaohsiung Polytechnic Institute to do empirical study. The
empirical study shows that the building process of fuzzy numbers is very simple and easy
to understand and that the calculation process of integrating the evaluators' viewpointsis
very simple too. We also find that FSD can denote clearly the factors the decision makers
emphasize.

Keywords: Fuzzy synthetic decision, Human resource management, Evaluation, Fuzzy multiple criteria



