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6.5 38 2724
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(Crisp
Partition)

Cattell (1978)

(Fuzzy Cluster)
(Membership Grade)
\
(Fuzzy C- Means)

Smith (1965)
Kotler (1997)
Wind (1978)

(Promoti on)

(Loudon and Dell a, 1988)
( 1993
1993) ( 1991299 4) ( 1998
1996 1995) ( 1992)



@ilr Grl pu)n g

(Zi mmer mann, 1991)
(Y@ (D (Fuzzy
Relation) 2
FuzzZy Meays ( FC
FCM Dunn )(19714S@D A Bezdel (1981
FCM Rouben

(19&2Y(NMN 9&9) & DubuIKseB&rfil Waa@LI96)
Bezdek (FC®81)
Bezdek (19&lzzy C-Means (FCM)
Xi e & (BeN91)

(Berd@k)

X, V,

dak=d(xk—\4)=||xk—\4ll={2(xkj—vi,-)zr (1)

=1
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n

Mind (U.V)=>">"(u,)"d*(X,.V;) (2)
i=1 k

=1

C
i=1

Hik=20 mx>1 m m

Zi mmer mann (1991)
( )
CBezdekoDusha) (1 Wnhneham
(1980, RA49BDP®B82Bousseemn)ilr §4a4®B888) 19
Xi e & Beni (1991)
\
Xie & Beni (1991)
\

Zzﬂi"\/l - Xk”2
S izl k:l- &)
nminlV, -V, |

n

Boand C+ +



Jq—JQ+1>

C=C+1

FCM
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(Convenience Sampling)

(Weinstein 1987 Yuspeh 1984
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Fuzzy Mar ket Segmentation

Tsuenbl HS U

Depart ment onfi sBursaitnieosns, Ad-nShou University

ABSTRACT

I'n the product mar ket , the cbobosumar&ebesl sngut barm@aouo®luyp, segmenbdart
segmentation market. The conddmerantobramdsse opmecuct heofr mMardyf edient
The purpose of this study i &d§otdotdedel othetbeoeftuzszrgmehtsatéeohnna@annet
the weakness of the hard segmentation. The soft segmentation makes
expl ain. I'n this study, we Qistty toard cKaadlhdsi wrag dCiotwynetre do f(Tlae pease

benefit variables are used tAcdordhegfaonzy hmamlenbessghmepnigatidenv.i ey
al so analyze the characteri stfifees emft tsheeg meon sau meorn’ snalr kfea wi.or o f d

From the study, we get ei ghtr klee n esfeigtmewa raitd mlness aAmd fweu ru smea jt dhre me
grade concept to calculate the market magni tude. From the case st
mo s t is the wusage safety of |Itihtet Icer eldoiytalctareds. tToh et hceo npsruondeurcst hoafv ea
Besides, we al so find there ebhavdidf epéncai pet weemstumer punobdaddab

Kaohsiung consumer s.

Keywords : credit card, emafket segomeantati oon, chwmazuyec!| betha



