9 9 35-58

**

91 1 28 )

(Expectancy Disconfirmation Theory) (Gap Thoery)

) @
386 )

2

(Drucker, 1974)
(McClelland & Burnham,
1976; 2000)

1940
(Reeves 1968 1985) 45%
(Storey, Mabey, & Thomson, 1997)
1980 (Clarke, 1999)
1950
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(eg., Stogdill, 1948; Katz, 1955; Barnard, 1956;
Fieldler, 1967; Mintzberg, 1973; Webber, 1979; Heimovics & Herman, 1989;

Bartlett & Ghoshal, 1997) (Streufert, Pogash, & Piasecki,
1988) (Daley & Naff, 1998)
(Spencer & Spencer, 1993 2000)

( 1998)

(Smith, Organ, & Near,
1983)

(Drucker, 1990)

( 1996)

(e.g., Guglielmino &
carroll, 1979 1996 1999)
(Shore & Thornton, 1986)
(Fox & Dinur, 1988)
(Nisbett & Wilson, 1977)
(Bernardin, 1986)

(Yammarino & Atwater,
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1997)

1998)

Locke (1969)

(Expectancy Disconfirmation Theory)

1930
(Spinelli & Gray,

(Davis, 1951)

(Miborrow,
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1988) Katz (1955)
(Kanungo & Misra, 1992)
Katz (Boyatzis, 1982; Carroll & Gillen, 1987)
Katz (1955)
Mintzberg
(2973)
(eq., 1987
1998) (e.g., Hemphill,
1959; Tornow & Pinto, 1976)
(eg.,
1987 1998)
H1
(Spencer & Spencer, 1993) Mintzberg (1973)
(1998)
(
) (
o)
2
H2

Weinraub (1984) (sex role stereotype)
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(
89) (Schein, 1973; Ezell, Odewahn

& Sherman, 1980; Dubno, 1985; Heilman, Block, Martell & Simon, 1989; Daley &
Naff, 1998)

H3

(Eagly & Johnson, 1990; Bayes, 1991; Guy, 1993)

H4
(Gap

Theory)

(Parasuraman, Zeithaml, & Berry, 1988) Schonberger
(1990)

(P
(E) (P-E)
(Cofer & Appley, 1967)
(Beach, 1965 1985)
( 1998)

Anaoui (1995)
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HS5

(Oliver & DeSarbo, 1988; Johnson & Fornell, 1991)
(Swan & Trawick, 1980)

(Graen, Novak, & Sommerkamp, 1982)

( 1998)

(e.g., Weed, Mitchdl, & Moffitt, 1976; Gilmore & Richter, 1979;
Ighara & Nachman, 1990; Lashbrook, 1997)

H6
(llgen,1971)
(Festinger,
1954) Parasuraman (1988)
P (E) (P-E 0)
(P-E 0)
P (B)
(P-E 0)
(P-E 0)

H7 (P) (E)
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P (P-B)
(eg., 1998 2000 2000)

(1996)

(Spencer & Spencer, 1993)

1998
(Mintzberg, 1973; Kirkpatrick, 1977; Braun, 1979;
Guglielmino & Carroll, 1979; Mitchell & Hyde, 1979; Anthony, 1981;

Luthans, Rosenkrantz, & Hennessey, 1985; Ivancevich, Donnelly, & Gisbson
1989; Whitley, 1989; Moulton, 1993; Parry, 1998)
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G ) 6 ) 7 )
) 7 ) 4 ) 4 )
80
1 6
()
Parasuraman (1988)
1 6
¢ )
125 30 437
51 386 67.13%
77
309 386 49 337
49
97 240

(7

575



%

49 12.69%

337 87.31%

309 80.05%

77 19.95%

49 12.69%

97 25.13%

240 62.18%

(P (P-E)
Bartlett
Sphericity Kaiser-Meyer-Olkim 0.88
(varimax)
( ) Parry (1998)
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%

Cronbach's

[of

0.735

0.173

0.244

0.212

0.694

0.374

0.220

0.176

0.683

0.141

0.416

0.201

0.645

0.265

0.019

0.260

0.645

0.423

0.024

0.292

0.615

0.231

0.445

0.175

0.613

0.298

0.394

0.147

0.606

0.357

0.307

0.222

0.588

0.283

0.305

0.248

0.562

0.216

0.373

0.234

0.554

0.532

-0.031

0.327

50.34

50.34

0.93

0.269

0.720

0.253

0.151

0.181

0.718

0.163

0.247

0.228

0.699

0.344

0.042

0.288

0.699

0.146

0.269

0.244

0.669

0.307

0.219

0.302

0.586

0.293

0.135

0.417

0.564

0.332

0.117

5.45

55.79

0.90

0.197

0.338

0.723

0.274

0.240

0.354

0.708

0.266

0.309

0.411

0.632

0.230

0.406

0.234

0.580

0.209

4.63

60.42

0.88

0.205

0.173

0.180

0.739

0.242

0.152

0.154

0.725

0.155

0.214

0.244

0.679

0.334

0.168

0.151

0.637

4.15

64.57

0.79




2
Cronbach's a

3.348 P<0.1)

2
4
093 0.90 0.88

(M=5.13)

) H1

05 14

64.57%
0.79

(F=
(M=5.14 > M=4.93)
(F=4.968 P<0.05)
(M=4.92)
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df SS MS F
2 1.13 0.56 181
383 119.39 0.31

2 0.63 0.32 0.82
383 146.41 0.38

2 0.01 0.00 0.01
383 139.57 0.36

2 0.08 0.04 0.12
383 123.33 0.32

*P<0.l **P<0.05 **P<0.01 (N = 386)

(F = 5.73, P<0.05)

(F = 3.39, P<0.1) (F = 3.29,
P<0.1)
2

df Ss MS F
1 1.0537 1.05 339"
384 119.46 0.31

1 1.2482 1.25 329"
384 145.79 0.38

1 0.2753 0.28 0.76
384 139.3 0.36

1 1.8143 1.81 573"
384 121.59 0.32

*P<0.l **P<0.05 **P<0.01 (N = 386)




47

(M=455 M=4.50)

(F=0.002, P 0.1) 4
df ss MS F
1 0.2949 0.29 0.94
384 120.22 0.31
1 0.1708 0.17 0.45
384 146.87 0.38
1 0.013 0.01 0.04
384 139.57 0.36
1 0.267 0.27 0.83
384 123.14 0.32
*P<0.l  **P<0.05 **P<0.01 (N = 386)
df ss MS F
1 0.0678 0.07 0.08
384 324.97 0.85
1 0.0186 0.02 0.03
384 224.28 0.58
1 0.1881 0.19 0.17
384 424.85 1.11
1 0.5152 0.52 0.50
384 393.33 1.02
*P<0.l  **P<0.05 **P<0.01 (N = 386)
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4 ~5 )
G -6 )
(P-E Q)
(M =-0.998)
t
H5
(Hodggetts & Kuratko, 1986)
Stull (1974)
(manageria obsolescence)
(P) (B) (P-E)
t
4,510 0.919 5.296 0.559 -0.786 15.196™
4.623 0.763 5.144 0.618 -0.522 11.825™
4.358 1.051 5.346 0.602 -0.998 16.427"
4.441 1.011 5.374 0.566 -0.930 16.405"
*P<0.1 *P<0.05 **P<0.01 (N = 386)




49

(F=265511, P 0.01)

21%
6
(F=17.97, P<0.01) 15%
7 VIF
(Variance Inflation Factor) 10 tolerance

0.1 (Hair, Anderson, Tatham, & Black, 1995)

1) 2
3.149 0.048
(0.212) (5.228)
0.066 -0.058
(0.097) (0.078)
0.110 0.032
(0.080) (0.067)
0.078 0.118"
(0.070) (0.055)
0.149" 0.192™
(0.063) (0.051)
N 386 386
F 26.511" 17.9737
R? 0.22 0.16
Adj. R? 0.21 0.15

"P<0.1, "P<0.05, "P<0.01
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(P-E 0)

(P-E)

(P)

H6
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H7

H1

H2

H3

H4

H5

H6

H7

P) (E)

(

)

Drucker (1993)

(P-E)
(P) (E)

(P-E 0)

(P-E)
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Frost (1998)

(P)

(

1998)
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33 10 1996 4-13
10 1998 175-191
9 1998 68-86
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1999
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2000
1998
1996
1987
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2000
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ABSTRACT

Based on expectancy disconfirmation theory and gap theory, this study hypothesized that supervisor's
management competencies are positively related to employee satisfaction. Supervisors' management
competencies are evaluated by (a) the perceived performance of management competencies, and (b) the gap
between perceptions of management competencies and expectations of management competencies.

Data of total 386 questionnaires were analyzed. There are two major findings (1) Significant gaps existed
between perceived and expected competencies, including analysis, communication, team-building, and planning
competency. This result indicates that the need for management development and the existence of
disconfirmation. (2) The planning dimension of management competencies would be most predictive of
employee satisfaction, implying that firm may develop supervisors' planning competency to enhance employee
satisfaction. Implications of these findings for management practice and future research are discussed.

Keywords: management competencies, employee satisfaction, expectancy disconfirmation theory,
gap theory



