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Appling AHP Evaluated Medical Industrial
Intellectual Capital — Discussed from the
View of Superior Executives

Tine-Yu CHUEH

Department of Business Administration, Nanya Institute of Technology

ABSTRACT

Hospitals are knowledgeabl e organizations composed of professional staffs. Clearly, medical industry is not
only relevant to people’s healthy welfare but also is an intellectual capitals industry. The sources of hospital’s
competitive advantage are intangible assets, such as staffs, cooperative relationships, managerial system, as
well as equipments. Currently, the majority of hospitals still largely rely on equipments to promote operating
effectiveness. But, much medical know-how transmission and the processes of residents training adopt
apprentice type. The quits of doctors frequently make patients go out with them. These conduce to much loss to
hospitals. The validity of research structure and the inter-rater reliability are confirmed by field interview. The
research find out human capitals are more important than structural capitals, and structural capitals are more
important than relationships. The results will contribute to the superior executives to set the priority of
allocating resources and provide another thinking rule to assess values of enterprises adequately.

Keywords: intellectual capitals, competitive advantage, human capitals, structural capitals,
relationships
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