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The Effects of Leadership Style and
Emotional Intelligence on Relationship
Quality and Job Involvement

Gou-Fone LIAW, Ruey-Wen JANG, Yunc-SHue WANG *

ABSTRACT

The purpose of this research was to examine the mediating role of relationship quality between different
leadership styles and job involvement. Also, the moderating role of emotional intelligence in different
leadership styles for employee’s relationship quality was explored. There were 362 observations sampled from
various organizations. The LISREL modeling was used to test the hypotheses. First, we found that while the
leadership style of transformation was positively related to employee’s relationship quality and job
involvement, the leadership style of transaction was not significantly related to them. Second, the moderating
effects of emotional intelligence were not found in the relationship between leadership styles and employee’s
relationship quality. Third, the mediating effects of employee’s relationship quality between transformational
leadership and job involvement were partially exited. Finally, the implication of this findings and further study

were discussed.

Keywords: transformational leadership, transactional leadership, relationship quality, emotional
intelligence
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