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The Relationship Between Performance
Management and Organizational
Performance
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ABSTRACT

The aim of this study is to study the relationship between performance management and organizational
performance. Through literature review, we divided the performance management to four functions, which are
goal setting with employee, specific appraisal criteria, performance information collection and feedback,
linkage the appraisal outcome to reward. Internal customer satisfaction and financial performance are taken to
be the organization performance. The results demonstrated that no all function of performance management is

benefit to organizational performance. Specific findings are discussing.
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